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Generic National System (GeNS) Release Notes

1 Fixes

Reference | Description

IGN-1611 Data Extract info to be based on the dates previously selected on the Dashboard
Please note: Data extract info is updated daily at midnight (CET/CEST time).
Dashboard is updated in real time according to the View list.

IGN-1728 [LK PROD] Internal Server Error for “Concurrent access timeout”

2 Enhancements

Reference

Description

IGN-144

Reporting tool enhancements: in addition to the dates, it is possible to filter and
extract data based on Type (Import, Export, All), Country and Office (applicable to
Export only). E.g.: select “Export”, “New Zealand-NZ", "Rome” Office, from “1-Dec-
2020" to "31-Jan-2021" if you wish to see your outgoing Certificates to New Zealand
from the Rome Office in the selected time range.

T
w Dashboard

ePhyto

= Import
Export
@00 ®CA ®GL ®NO
[ 1] CDO @G0 @NZ

Mo, Certificates

IGN-525

[EMAIL] Emails should contain more info (Applied by, Submitted by, Issued by)

IGN-693

[EMAIL] Daily Email reminder to NPPO Inspectors for Certificate Requests that have
been in "Pending Inspection” status for more than 5 days.

In the “System settings” the NPPO Admin can increase or decrease this time.
System Settings
W Set “10” days if you wish to

_,._‘ffﬂ?fg.ﬁ...... NPPO Settings send daily reminders to

NPPO Inspectors for CRs that
have been in Pending Status
v for more than 10 days

Setting Value DEETTIPUo

4
/

/s -
s
- Original Certificate mandatory Enabled” Select this flag to force the user to add t
7
- '3
Pending Inspection Notification Days 5 Maximum number of days to wait befor

£ System settings

Sending Enabled Enabled select this flag to enable/disable the sen

Show Additional Declaration Enabled Select this flag if you wish the NPPO As

IGN-1600

Improve search in the List of Users (filter by name, email, office, role etc.)

IGN-1678

Improvement on the Dashboard which displays:
e Export Certificates (certificates with “Deleted” status are not included in the
count);
¢ Distinction between Paper and Electronic certificates for Export Certificates
only;
e Import Certificates (including all received and archived Phytosanitary
Certificates).
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3 User Feedback

Reference

Description

IGN-1270

“Include Not Active” filter must be kept in Users and Companies List (NPPO
Administrator).

IGN-1393

[USER FEEDBACK] Email notification to NPPO Officer when importing NPPO receives
a Phytosanitary Certificate

IGN-1394

[USER FEEDBACK] Data Extract to show more info, such as:
e Exported and Imported Commodities with Botanical & Common Names;
e Quantity for each commodity;

e Importing country for each exported PC;

e Exporting country for each imported PC;

e Transit country/ies;

e Point of entry;

e Import permit number;

¢ NPPO Office Location for the exported PCs;
e NPPO Inspector Name;

e Exporter and Consignee details etc.

IGN-1528

[USER FEEDBACK] [Template] Allocate a longer space to the Department Name

Edit Setting

MINISTRY OF AGRICULTURE, ANIMAL INDUSTRY AND FISHERII

DEPARTMENT OF CROP INSPECTION AND CERTIFICATION PHY

Name of the NPPO Department

MINISTERIO DE
COBIERNO AGRICULTURA,
GUATEMALA  canaDERIA
v S Satomnry St

Y ALIMENTACION
REPUBLIC OF UGANDA

MINISTRY OF AGRICULTURE, ANIMAL INDUSTRY AND FISHERIES
DEPARTMENT OF CROP INSPECTION AND CERTIFICATION PHYTOSANITARY AND QUARANTINE INSPECTION SERVICES

T ek

PHYTOSANITARY CERTIFICATE No. PC- 5 o i L,

IGN-1536

TEMPLATE] Show full name as Description of packages instead of abbreviations

Il. COMMODITIES

1 Name of Produce and Quantity

Common/Botanical name: Chrysanthemum/Chrysanthemum
Description: NONE
Plant part: cuttings
Condition: unrooted
Intended of Use: planting
Quantity: 2980750 fresh unrooted Chrysanthemum cuttings; Net Weight:
3500 kg;

Number and Description of Packages

C 993.0Box D
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IGN-1576 [USER FEEDBACK] Do not round up the third decimal number
1 Name of Produce and Quantity Plz
Common/Botanical name: Chrysanthemum/Chrysanthemum
Description: NONE
Plant part: cuttings
Condition: unrooted Tl
Intended of Use: planting
Quantity: 2980750 fresh unrogled.Chaysanthemum cuttings; Net Weight:
IGN-1641 [UG USER FEEDBACK] QR Code is not working
IGN-1691 [USER FEEDBACK] Option not to issue phyto to your own country
Y Reference Data
== Additional Declaratis Disable your own country if
B condition | Edit Country you wish to remove it from
Q@ Country your Importing/Transit |
[ File Type . « country list. Then, click
€ Intend of Use o “Save”
@ Means of Transport Name* Sri Lanka
& Package Type
A Pesticide Language* en -
i= Product Description Active O
A Treatment Tuna
& Save @ Cancel
(=] ==
IGN-1709 [USER FEEDBACK] | should not be able to create a CR for a disabled NPPO Office
Home
Dashbost | Office Location Once an office is disabled it is
i - not possible to allocate new
camlinl g Certificates to such office
Import certificates
Administration
Filter for Offices
Includg’Not Active
Office Locations
Name Place Active
Applicants o o o
Validation Tool
HUB Registered Co... >  Office Not Active 1 4
Y Reference Data
% 01 15t of Expocies >  Office2 Active o
& List of Consignees 5>  Ombia i & @
IGN-1717 [USER FEEDBACK] Export List of Users through the “Download” button
IGN-1718 Import Commodities for Sri Lanka in PROD.
IGN-1762 Replacement to display the issuance date of the original Phytosanitary Certificate in

the Certifying Statement (SPS Clause 4)
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This certificate replaces and cancels PC-STG6904QXS7L95H issued on 2021-01-17 due to wrong Consignee address.

.

X

This is the issuance date of the

original Phytosanitary certificate
(e.g. PC-STG6904QXS7L95H)

Place of Issue: Office 2 Name of authorized officer:
Date: 18-01-2021 Signature: % X N
oPhyto No financial lia_bmty with respect to this certificate shall attach to or to any of its officers i
o or representatives. X
Version 1.0.0 Page 10f 1 i e
4 User Manuals
Reference | Description
User 1. Log in with your GeNS credentials
Manuals 2. Go to "Documents” and click the relevant link
L .
( a;t on NPPO profiles
updated on: . GeNS User Guide - NPPO Administrator
13 March .
. GeNS User Guide - NPPO Officer
2020) . GeNS User Guide - NPPO Inspector

. GeNS User Guide - NPPO Assistant

Company profiles

. GeNS User Guide - Company Administrator
. GeNS User Guide - Company User
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