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1 Fixes 
 

Reference  Description 

[IGN-1253] Longer Address of Exporter/Consignee on the XML  

[IGN-1279] Office Location not applicable to profiles with Company roles 

[IGN-1310] Email verification link not to take to a blank page through Internet 

Explorer 

[IGN-1336] [TEMPLATE] Distinguishing Marks field at Commodity level to be 

hidden if "None" specified at Consignment level 

[IGN-1337] Re-Export of Imported Certificate: Country of Consignee must be 

updated according to user's choice 

[IGN-1340] Company Admin & User not to show Office Location in Users List 

[IGN-1347] List of Exporters: keep filtered results after deleting an Exporter 

[IGN-1348] User Management: NPPO prospective and Company prospective 

[IGN-1350] NPPO Admin to allocate a Company when registering a Company 

User/Admin 

[IGN-1361] [TEMPLATE] Officer Signature must be visible on each page 

 

2 Enhancements 
 

Reference  Description 

[IGN-546] 

[IGN-1362] 

Include helper text for tooltips 

Tooltip Text Management (a list of tooltips is displayed under Systems 

Settings) 

[IGN-1287] Enlarge the "Search Commodity" table to show more results 

[IGN-1313] "Contracting Party of Origin" and "Reference" are mandatory for Re-

Export Certificates 

[IGN-1315] Company of the user as default Exporter in the draft certificate request 

[IGN-1316] Placeholder for Withdrawal and Replacement comments 

[IGN-1318] Company user should be able to select an NPPO Office Location in the 

certificate request 

[IGN-1319] Enable Company Admin to remove exporters added by the NPPO 

Admin 

[IGN-1323] User to receive Reset login credentials despite disabled email 

notifications 

[IGN-1371] GeNS monthly report 

 

3 User Feedback 
 

Reference  Description 

[IGN-587] Proposed inspection date always in the future 

[IGN-1198] Company Administrator to assign only Company related roles 

[IGN-1324] Allow “Type” selection when adding new Unit of Measure under 

Reference Data 

[IGN-1392] Show the country "Department Name" on template and add it in 

Systems Settings for customization 

[IGN-1403] Time zone discrepancy 
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[IGN-1404] Add a subtab for pending Company registration requests 

[IGN-1410] Email notifications should be sent to the relevant company  

[IGN-1411] Data extract should not give an internal server error 

 

4 User Manuals 
 

Reference  Description 

User Manuals 1. Log in with your GeNS credentials 

2. Go to “Documents” and click the relevant link 

NPPO profiles 

 
 

Company profiles 

 
 

 


