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1 Fixes 
 

Reference  Description 

IGN-2019 Rename the label as “GENERAL INFO” in the “General” tab of the Certificate Request 

 

IGN-2048 

[LK USER FEEDBACK] The certificate request with status as “Pending Replacement” should 

show the same Inspection details displayed for the original Phytosanitary Certificate with 

status as “Under replacement”. 

 

IGN-2055 

IGN-2110 

Once created a new Exporter or Consignee from within the Certificate Request the user 

should be redirected to the “Consignment” tab. 

 

IGN-2060 Show again the “Change password” section title within the “My Profile” view 
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IGN-2069 

IGN-2113 

 

The user should be able to view the “Consignment” tab of the PC even if the previously 

used Means of transport has been disabled or deleted.  

IGN-2071 [MG USER FEEDBACK] Change “System” to “Système” on the French login page 

IGN-2081 
Company name, email and address to be mandatory when the NPPO Admin creates a 

Company profile. 

IGN-2087 

[TN USER FEEDBACK] Custom template should show the full English translation next to its 

English labels. 

Name and Description of Transport – Nom et description du transport 

Number and Description of Packages - Nombre et description des colis 

 

IGN-2090 The NPPO Admin should be able to select the exporters in the Company configuration. 
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IGN-2118 [French] New users language should be French   
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2 Enhancements 
 

Reference  Description 

IGN-1820 

Create a new flag named “Phyto Destination” under Reference Data > Country.  

If the NPPO Admin disables a given country, the General tab within the Certificate Request 

will not show it as Importing country or Transit country.  

 

IGN-1999 

IGN-2091 

IGN-2103 

Time Zone configured in the GeNS should be reflected in all views (e.g., Received at Import 

level, Created Date in Withdrawal and Replacement request views) 

IGN-2003 

[Email with subject ePhyto National System - Certificates awaiting inspection or Système 

national ePhyto - Certificats en attente d'inspection] The email should report the link of 

the instance  
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IGN-2057 

[SN USER FEEDBACK] Scheduling inspection:  

 In the Company profile add the “Inspection address” field. An optional field. If such 

address is given, it will be displayed in the first commodity line by default. 

 
 Show a new field named “Place of inspection” in the commodity line. The first 

commodity line will show the inspection address specified in the Company profile. 

If the user edits manually the “Place of inspection” in the first commodity line, the 

same will be displayed in the following new commodity lines.  

 The “Pending” list accessed by the NPPO Inspector should show Number, 

Importing Country, Status, Exporter, Date of inspection, Place of inspection, Created 

date, Created by, Modified Date and Modified by. Please note that “Date of 

Inspection” should display the Proposed Inspection Date provided by the 

Company User or NPPO Assistant or alternatively the Inspection Date selected by 

the NPPO Inspector when conducting the inspection.  

 Add the NPPO Inspector name and the Inspection address into the Data Extract. 

IGN-2094 “Data Extract” view to be accessed only by the NPPO Admin 
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IGN-2099 

[Email with subject ePhyto National System - Certificates awaiting inspection or Système 

national ePhyto - Certificats en attente d'inspection] List only the latest 50 Certificate 

Request numbers that have been waiting for inspection according to the configured time.  

IGN-2101 

Assign the new NPPO IMPORT_INSPECTOR role to the NPPO Officers who used to take 

actions on the imported ePhytos.  

 

IGN-2104 

[LK USER FEEDBACK] Disable the Additional Declarations under Reference Data which 

language is different from the instance language. E.g., disable Arabic Additional 

Declarations for English and French instances.  

IGN-2107 
Provide the “Exporter already exists.“ message when the NPPO Admin creates a company 

with an existing exporter’s email address.  

IGN-2114 
In the PDF show Page 1 of 1 in the right bottom corner so the Statement 5 (liability 

statement) and page number do not overlap.   

IGN-2120 

Show loader while downloading the Data Extract report 

 

IGN-2126 Upload the latest user guides. See 3.User Manuals for further instructions.  

IGN-2129 

The NPPO Assistant, Inspector, Officer, and Import Inspector should be able to see the 

“View all” list under Import Certificates. This new list will show all the PCs that have been 

imported exception for those PCs that have been archived.  

 

IGN-2140 
Enhance the “Treatment” part. “Confirm Treatment” button to be used to confirm the 

entire treatment including the chemical active ingredient if any.  
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3 User Manuals 
 

Reference  Description 

User 

Manuals  

(Last 

updated on: 

Jan 2022) 

1. Log in with your GeNS credentials 

2. Go to “Documents” and click the relevant link 

NPPO profiles 

 
 

Company profiles 

  
 

 


