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1 Fixes 
 

Reference  Description 

IGN-1548 To be able to create a User with name & surname previously used by a different user (e.g. 

John Taylor has been changed to John Taylor 1, so now John Taylor can be used for a new 

user) 

2 Enhancements 
 

Reference  Description 

IGN-1501 Provide a message to NPPO Officer on Size limit (100 KB) for the signature 

 
IGN-1558 Support for Digital Signatures 

The Digital Signature status will be visible in the details of the Imported Certificate:  

Valid: the imported certificate is signed and valid 

Invalid: the imported certificate has an invalid signature 

Not Signed: the imported certificate was not signed by the exporting country 

Public certificate missed: invalid digital signature configuration for the exporting country in 

the HUB 

 
IGN-1715 Fix on the horizontal logo size on the template (e.g. Guatemala logo to be readable) 

 

3 User Feedback 
 

Reference  Description 

IGN-1592 Treatment type dropdown selection not showing values  
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IGN-1628 [XML] Namespace must be defined in the Transit ID element  

IGN-1646 Issue when entering numbers over 10000 in Quantity 

 
IGN-1653 Botanical names in Italics on the Phytosanitary Certificate (PDF) 

 
IGN-1671 NPPO Admin to be able to load the signature on behalf of the NPPO Officer 

IGN-1675 [PROD LK] A Company should be able to see Company Users/Admins listed in its own 

Company profile 

IGN-1685 [Additional Declaration] AD list is showing the AD I searched for my previous commodity 

 
IGN-1702 Export function for List of Companies 
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4 User Manuals 
 

Reference  Description 

User 

Manuals  

(Last 

updated on: 

13 March 

2020) 

1. Log in with your GeNS credentials 

2. Go to “Documents” and click the relevant link 

NPPO profiles 

 
 

Company profiles 

  
 

 


